How to Use Your Beach/Marina Security Gate

Here is the unique code for use with your Security Gate at the First Colony beach and marina. This gate will be in effect starting June 1, Monday, and will operate 24/7. You will not be able to enter or exit without your code, so please keep this code in you car/memory. Keep this code secure; usage will be monitored to ensure only members are using the codes.

Your unique household code is:   ____  ____  ____  ____

Gate Entry

1. Pull your vehicle to the left side of the road. Watch for pedestrians!

2. Enter your 4-digit code on the keypad accessible from driver’s window.

3. Wait for gate to fully open.

4. Drive thru gate, do not keep vehicle blocking the area.

5. Gate will allow one vehicle (plus trailer) to enter.

Gate Exit

1. Pull your vehicle to the left side of the road.

2. Enter your 4-digit code on the keypad accessible from driver’s window.

3. Wait for gate to fully open.

4. Drive thru gate, do not keep vehicle blocking the area.

5. Gate will open and allow one vehicle (plus trailer) to exit.

6. Note: vehicles entering the marina have right of way. Wait your turn.
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This is a picture of the keypads you use for both Entry and Exit. They are on pedestals on the left side as you enter, and on the left side as you exit.

Any questions? Refer to the newsletter page on the use of the Gate in the June 2009 Newsletter, on the Web at http://www.greaterfirstcolony.org under the Newsletter tab, also provided below. 

Still have questions? Email FirstColonyMarina@gmail.com or contact Richard Schauffler, Beach/Marina chair. Email will ensure I get this message directly and will get you a quicker response, guaranteed!

Frequently Asked Questions

Q. Will the gate work 24 hrs a day?

A. No, the gate will work during beach/marina hours, 7am to 11pm. 

Q. What about pedestrians, baby strollers, dogs?

A. Walk around the end of the gate, there is room. Do not walk under the gate, ever.

Q. What if I forget my code?

A. For two weeks (until June 15) the code 9999 will work, so use that if you are down there. To be reminded of your code, email firstcolonymarina@gmail.com or contact the Beach/Marina Chair. If you call, you will be asked for identifying information to verify your identity. Have your member number handy for this purpose. Email will be faster.

Q. What if my code gets compromised or lost?

A. Notify Beach/Marina Chair via the above email. Access logs are kept by the system and will be reviewed regularly. When it appears that a code has been compromised (that is, it is being used by many people many times, suggesting it is being used by others who are not part of your household), the code will be deleted and you will be contacted. A new code will be provided after discussion with the household. 

Q. What will happen if the gate closes on my vehicle or me?

A. Like an automatic garage door, the gate is set to reverse itself if it encounters resistance from a fixed object. The gate has sensors that allow it to detect when a vehicle is on the pavement and when it has passed by. Unlike an automatic garage door, the gate does NOT have an electric eye that allows it to see in advance if something or someone is in its way. Please take care, do not walk under the gate!

Q. What about fishing early in the morning or late a night?

A. Please contact the Beach/Marina Chair if you desire slightly extended hours to allow for fishing. Note that this will only remain possible if those fishing do not disturb the immediate neighbors.

Q. Can’t non-members just enter 4 digits and get in?

A. There are 10,000 possible combinations of 4 digits. Codes are randomly generated; if your code is 1120, your neighbor’s code is not 1121. Code use will be monitored, and if it appears a code is being used by non-members, that code will be deleted and a new code will be assigned after review of the problem.

Q. Will the gate let me enter codes over and over until I get it right?

A. No, the gate will lock you out after 3 attempts. This also helps prevent non-members from trying to sit and guess codes.

Q What about police and emergency services?

A. Police, fire, and emergency services all have a 24/7 access code.

Q What if I have guests?

A. Guests can use your code, if they are visiting the beach/marina accompanied by you. For larger events, the gate will be opened for the duration of the event. 

